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HSA Real-Life Scenario — Ashley 

Time: 1:25 
 
 

AUDIO VISUAL 
 
Music throughout 
 

 
Scene description: Bank of America logo. 
 
Disclosure: 
Please see important information at the end of 
this video. 
 

 
NARRATOR VO: 
A Health Savings Account, or HSA, provides 
many financial benefits. 

 
Scene description: “Health Savings Account” 
animates to “HSA” as other text animates on-
screen running both left and right. 
 
TOS: 
Health Savings Account 
HSA 
Tax advantages 
Paying for out-of-pocket costs 
Investment option 
Annual rollover 
 

 
NARRATOR VO: 
So the question is….. 

 
Scene description: Talk bubble animates on-
screen with text inside. 
 
TOS: 
Question? 
 

 
NARRATOR VO: 
How do you HSA? Let’s hear from Ashley. 
 

 
Scene description: Red Flagscape animates 
full-screen. 
 
TOS: 
How do you HSA? 

 
ASHLEY VO: 
How do I HSA? Well, I’m saving a little now 
while I’m young and my health care costs are 
pretty minimal. 

 
Scene description: Lifestyle video of Ashley 
hiking with a friend. 
 
TOS: 
Ashley’s story 
Saving now 
Young & healthy 
Minimal costs 
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AUDIO VISUAL 
 
ASHLEY VO: 
It’s tough juggling expenses like rent, student 
loans and the cost of traveling. 

 
Scene description: A talk bubble comes on-
screen overtop the lifestyle video, featuring a 
scale icon and text. 
 
TOS: 
Juggling expenses 
 

 
ASHLEY VO: 
So, I try to be smart about my spending... 
 
 

 
Scene description: The information inside the 
talk bubble animates to a calendar icon and 
different text. 
 
TOS: 
Smart spending 
 

 
ASHLEY VO: 
like deciding which health plan to choose this 
year. 

 
Scene description: A blue health-care shield 
icon and text appear. There is a vertical bar 
between the two plan choices. 
 
TOS:  
Health plan? 
Traditional | High-deductible 
 

 
ASHLEY VO: 
My benefits manager suggested a high- 
deductible health plan with an HSA. 
 
 

 
Scene description: A talk bubble with 
“HDHP” appears above the full-length name 
of the plan. 
 
TOS: 
HDHP 
High-Deductible Health Plan 
 

 
ASHLEY VO: 
It reduces my costs by a hundred dollars a 
month compared to a traditional health plan. 
 

 
Scene description: Cash icons fall down the 
screen behind the text. 
 
TOS:  
$100 mo. 
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AUDIO VISUAL 
 
ASHLEY VO: 
So now I save one hundred dollars each 
month into my HSA to help cover my annual 
deductible. 
 

 
Scene description: The “mo.” animates off-
screen and is replaced by “x 12.” A 
piggybank icon appears. The icon and text 
then animate to “$1,200” with a checkmark. 
 
TOS: 
$100 x 12 
$1,200 
HSA contribution 
 
 

 
ASHLEY VO: 
And whatever I have left over after paying for 
health care expenses will roll over... 

 
Scene description: The following numbers 
and text animate on-screen to show a 
mathematical equation. 
 
TOS:  
$1,200 HSA balance 
-$600 Health care expenses 
$600 Rollover 
 

 
ASHLEY VO: 
so I can use it in the future. 

 
Scene description: Next-egg icon and text 
animate on-screen. 
 
TOS: 
Future health care expenses 
 
 

 
ASHLEY VO: 
What’s also great is that my contributions are 
tax-deductible. 

 
Scene description: Text and thumbs-up icon 
animate on-screen. 
 
 
TOS: 
Contributions 
Tax deductible 
 

 
ASHLEY VO: 
I have the option to invest my money... 
 

 
Scene description: A graph with the line 
animating in an upward direction. 
 
TOS: 
Potential for balance growth 
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AUDIO VISUAL 
 
ASHLEY VO: 
which gives my account even more potential to 
grow over time. 
 

 
Scene description: A bar graph showing the 
potential growth of investments compared to 
cash. 
 
TOS: 
Investment vs. cash account 
(Saving $600 per year) 
 
30 years 
Investments (Assumes 5% return): $40,935 
Cash (Assumes 0.03% return): $18,081 
 
Hypothetical example for illustrative purposes 
only 
 
 

 
NARRATOR VO: 
However you choose to HSA, saving for 
health care now...  

 
Scene description: Lifestyle video of Ashley 
hiking. Talk bubble with text appears overtop 
the video. 
 
TOS: 
Goal: Save money 
 
 

 
NARRATOR VO: 
and in the future is your decision. 
 
 
 
 
 

 
Scene description: The video animates into 
the talk bubble, with text underneath. 
 
TOS: 
Health Savings Account 

 
NARRATOR VO: 
Learn more about how you can benefit from 
an HSA. Visit 
healthaccounts.bankofamerica.com. 
 
 

 
Scene description: Bank of America logo. 
 
TOS: 
healthaccounts.bankofamerica.com 
 

  
Disclosures: 
About Tax Benefits: You can receive tax-free 
distributions from your HSA to pay or be 
reimbursed for qualified medical expenses you incur 
after you establish the HSA. If you receive 
distributions for other reasons, the amount you 
withdraw will be subject to income tax and may be 
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AUDIO VISUAL 
subject to an additional 20% tax. Any interest or 
earnings on the assets in the account are tax-free. 
You may be able to claim a tax deduction for 
contributions you, or someone other than your 
employer, make to your HSA. Certain limits may 
apply to employees who are considered highly 
compensated key employees. Bank of America 
recommends you contact qualified tax or legal 
counsel before establishing an HSA. 
 
Neither Bank of America nor any of its affiliates 
provide legal, tax or accounting advice. You should 
consult your legal and/or tax advisors before making 
any financial decisions. 
 
Investing through the Plan involves risk, including 
the possible loss of the principal value invested. 
 
Mutual Fund investment offerings for the Bank of 
America HSA are made available by Merrill Lynch, 
Pierce, Fenner & Smith Incorporated (“MLPF&S”), 
a registered broker-dealer, Member SIPC and a 
wholly owned subsidiary of Bank of America 
Corporation (“BofA Corp.”). Investments in mutual 
funds are held in an omnibus account at MLPF&S in 
the name of Bank of America, N.A. (“BANA”) for 
the benefit of all HSA account owners. 
Recommendations as to HSA investment menu 
options are provided to BANA by the Chief 
Investment Office (“CIO”), Global Wealth & 
Investment Management (“GWIM”), a division of 
BofA Corp. The CIO, which provides investment 
strategies, due diligence, portfolio construction 
guidance and wealth management solutions for 
GWIM clients, is part of the Investment Solutions 
Group (“ISG”) of GWIM. 
 
Investment products:  
 
Are Not FDIC Insured  
Are Not Bank Guaranteed  
May Lose Value 
 
Bank of America, N.A. Member FDIC 
© 2021 Bank of America Corporation.  All rights 
reserved.  MAP3635280  07/2021 

 
 



Real Life Scenario # 2 —James (HSA with and LPFSA)

Transcript FINAL 5/4/20  

Graphic: 

Music throughout 

Bank of America logo with white background 

“Please see important information at the end of this video.” Text on-screen 

Consumer branding fades off-screen.  

And, the following phrases animate on-screen running both left and right. 

“Health Savings Account”  

“Tax advantages”  

“Investment option” 

Then, “Health Savings Account” animates to “HSA” 

“Paying for out-of-pocket costs”  

“Annual rollover”  

Narrator Script: A Health Savings Account, or HSA, provides many financial benefits. 

Graphic: 

Talk bubble animates on-screen with the text “Question?” inside 

Then, the Red Flagscape animates full screen with “How do you HSA?” text on-screen 

Red Flagscape fades out  

Narrator Script: So, the question is…. How do you HSA? Let’s hear from James. 

Graphic: 

Lifestyle video of James teaching his teenage daughter how to drive comes on-screen with the 

text “James’ story” this text animates to “Trying to keep up”  

James Script: How do I HSA? (emotion)… I’m a single dad who is seriously trying to keep up with my 

teenager.  



Graphic:  

 Lifestyle video continues to play, but the on-screen text animates to “Juggling expenses” 

 

James Script: Between school, volleyball practice and dance lessons, I’m always juggling my time and my 

expenses.  

 

Graphic:  

Lifestyle video continues to play, but the on-screen text animates to “Healthy” and “Check-ups” 

Lifestyle video starts to run in the background as a talk buddle animates on-screen with a 

Prescription icon and the text “Doctor visit” 

 

James Script: Thankfully we’re pretty healthy and rarely go to the doctor. Usually just annual check-ups 

and the occasional visit during cold and flu season.  

 

Graphic:  

Lifestyle video continues to run in the background as the text in the talk bubble animates the 

Health Shield icon and the text “Braces”  

 

James Script: But this year, I needed to plan for one big expense…braces. (pause)  

 

Graphic:  

Lifestyle video stops and the new text “Expenses” and the text“Out of pocket” underneath 

“Expenses” with a Wallet icon to the right comes on-screen 

The on-screen icon and text animate to a Nest Egg icon and the text “HSA in retirement” to the 

right 

 

James Script: I have an HSA, but usually try to pay for medical expenses out of pocket when I can, so I 

can save my HSA for health care costs when I retire.  

 

Graphic:  



Three Question Mark icons animate on-screen with the text “Health benefit options” 

underneath and then animates to a Lightbulb icon with the text “+ LPFSA” and “Limited Purpose 

Flexible Spending Account” underneath 

 

James Script: When I was looking at my health benefit options, I decided to add a Limited Purpose  

Flexible Spending Account.  

 

Graphic: 

 The text “Pre-tax”  animates on-screen with a Checkmark icon to the right  

 Then, the new text “Dental” animates on-screen with a Wallet icon to the right 

 

James Script: It allows me to put aside pre-tax money to pay for dental or vision expenses.  

 

Graphic:  

 A Debit Card Icon animates on-screen with the following numbers and text to the right: 

 “$6,000” 

 “- $2,750 LPFSA” with a line under showing how much James can pay for with his LPFSA 

 “$3,250”  

 Then, the on-screen text animates to a Thumbs Up icon, “Health Savings Account” text  

and the number “$3,250” to show how much James is using from his HSA for his daughter’s 

braces  

 

James Script: The braces will cost about $6,000, so I’m maximizing my annual LPFSA contribution to pay 

for a portion, then I’ll pay for what’s left over from my HSA.  

 

Graphic:  

Then, “January 1” and “Funds available” underneath animate on-screen with a Calendar icon to 

the right 

 Lifestyle video of James teaching his teenage daughter how to drive comes back on-screen  

with the text “Sooner than later”  



  

James Script: And, since the funds in my LPFSA are available at the beginning of the year, we’ve already 

scheduled her appointment… because I know she’ll want to get them off sooner than later.  

 

Graphic:  

Lifestyle video of James teaching his teenage daughter how to drive starts to run in the 

background 

Then, a talk bubble comes on-screen with the following text inside:  

“Goal: Optimize my HSA + LPFSA” 

Lifestyle video of James teaching his teenage daughter how to drive animates into the talk 

bubble with the text on-screen “Health Savings Account”  

 

Narrator Script: However you choose to HSA, saving for health care now and in the future is your 

decision. 

 

Graphic:  

 Bank of America logo with a white background 

 “healthaccounts.bankofamerica.com” text on-screen 

 

Narrator Script: Learn more about how you can benefit from an HSA. Visit 

healthaccounts.bankofamerica.com  

 

  



Disclosures:  

Please be aware that opening a Health FSA could disqualify you from subsequently establishing a Health 
Savings Account (HSA). However, your employer may sponsor a “limited reimbursement” Health FSA 
that would not disqualify you from establishing an HSA. Contact your tax advisor or employer for more 
information. Bank of America acts solely as claims administrator performing administrative tasks 
pursuant to an agreement with, and at the direction of, the employer. Bank of America does not sponsor 
or maintain the Health FSA, and does not provide tax, legal or accounting advice. 
 
About Tax Benefits: You can receive tax-free distributions from your HSA to pay or be reimbursed for 
qualified medical expenses you incur after you establish the HSA. If you receive distributions for other 
reasons, the amount you withdraw will be subject to income tax and may be subject to an additional 
20% tax. Any interest or earnings on the assets in the account are tax-free. You may be able to claim a 
tax deduction for contributions you, or someone other than your employer, make to your HSA. Certain 
limits may apply to employees who are considered highly compensated key employees. Bank of America 
recommends you contact qualified tax or legal counsel before establishing an HSA. 
 
Neither Bank of America nor any of its affiliates provide legal, tax or accounting advice. You should 
consult your legal and/or tax advisors before making any financial decisions. 
 
 
Investments in mutual funds: 

ARE NOT FDIC 
INSURED 

ARE NOT BANK 
ISSUED OR 
GUARANTEED 

MAY LOSE 
VALUE 

 
Bank of America, N.A. Member FDIC. 
© 2021 Bank of America Corporation. All rights reserved. 3552401 06/2021 

 



Real Life Scenario # 3 - Rob (Active Family) 

Transcript FINAL 5/4/20 

Graphic 

Music throughout 
Bank of America logo with white background 
"Please see important information at the end of this video." Text on-screen 
Consumer branding fades off-screen. 
And, the following phrases animate on-screen running both left and right. 
"Health Savings Account" 
"Tax advantages" 
"Investment option" 
Then, "Health Savings Account" animates to "HSA" 
"Paying for out-of-pocket costs" 
"Annual rollover" 

Narrator Script: A Health Savings Account, or HSA, provides many financial benefits. 

Graphic 
Talk bubble animates on-screen with the text "Question?" inside 
Then. the Red Flagscape animates full screen with "How do you HSA?" text on-screen 
Red Flagscape fades out 

Narrator Script: So, the question is .... How do you HSA? Let's hear from Rob. 

Graphic: 
Lifestyle video of Rob, his family and dog playing outside in their front yard with the text 
"Rob's story" comes on-screen 

Rob Script: How do I HSA? (thoughtfully) ... 

Graphic 
Lifestyle video of Rob, his family and dog playing outside in their front yard continues to 
play with the new text "Active family" on-screen 

Rob Script: Well, between my wife, our two daughters and me, our HSA gets a workout. 

Graphic: 
Lifestyle video of Rob, his family and dog playing outside in their front yard continues to 
play with the new text "Doctor visits" and then the text animates to "Urgent care" on-screen 

Rob Script: Our girls are young, so we have our share of doctor visits each year. And hours of sports 

and other activities can mean the occasional trip to urgent care. 

Graphic: 
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Nearing Retirement
HSA Real-Life Scenario Video # 4— Leigh 

Time: 1:53 

AUDIO VISUAL 

Music throughout Scene description: Bank of America logo. 

Disclosure: 
Please see important information at the end of 
this video. 

NARRATOR VO: 
A Health Savings Account, or HSA, provides 
many financial benefits. 

Scene description: “Health Savings Account” 
animates to “HSA” as other text animates on-
screen running both left and right. 

TOS: 
Health Savings Account 
HSA 
Tax advantages 
Paying for out-of-pocket costs 
Investment option 
Annual rollover 

NARRATOR VO: 
So the question is….. 

Scene description: Talk bubble animates on-
screen with text inside. 

TOS: 
Question? 

NARRATOR VO: 
How do you HSA? Let’s hear from Leigh. 

Scene description: Red Flagscape animates 
full-screen. 

TOS: 
How do you HSA? 

LEIGH VO: 
How do I HSA? A while back, the benefits 
department at my company shared some very 
interesting information. It showed us how 
much my husband and I could need to pay for 
health care when we retire. 

Scene description: Lifestyle video of Leigh 
and her husband in a yoga class. 

TOS: 
Leigh’s story 
Benefits 
Information 
Retire $301,000 
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AUDIO VISUAL 

LEIGH VO: 
We took a serious look at our 401(k) savings 
and our retirement goals... 

Scene description: A talk bubble comes on-
screen overtop the lifestyle video, featuring a 
nest-egg icon and text. 

TOS: 
401(k) + goals 

LEIGH VO: 
and decided that we needed to ramp up our 
health care savings. 

Scene description: The information inside the 
talk bubble animates to a health care shield 
icon and different text. 

TOS: 
Health care savings 

LEIGH VO: 
I’ve been contributing to my HSA for a few 
years but have only saved $10,000. 

Scene description: Cash icons fall down the 
screen behind the text. 

TOS:  
$10,000 

LEIGH VO: 
So that we can build our balance for the 
future, I decided to max out my annual HSA 
contribution... 

Scene description: A calendar icon animates 
on-screen with the number $6,100, which 
increases by hundreds to reach $7,300. 

TOS: 
$6,100...$7,300 

Disclosure: 
Amount shown on screen reflects 2022  
annual HSA contribution limit for family 
coverage. 

LEIGH VO: 
and also take advantage of the $1,000 catch-
up contribution now that I’m 55. 

Scene description: The icon and text animate 
to two talk bubbles with numbers inside and 
additional text underneath. 

TOS:  
$1,000 
Age 55+ 
Catch-up contribution 
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AUDIO VISUAL 
 
LEIGH VO: 
Going forward, in addition to contributing the 
annual limit, I’ll pay for most of my health 
care costs out of pocket now while I’m still 
working. 

 
Scene description: Piggybank icon and the 
number $7,300, which increases by hundreds 
to $8,300. Then the icon and text animate to a 
debit card icon and “Pay out of pocket.” 
 
TOS: 
$7,300...$8,300 
Pay out of pocket 
 
 
Disclosure: 
Amount shown on screen reflects the 2022 
annual HSA contribution limit for family of 
$7,300 plus the annual catch-up contribution 
of $1,000. 
 

 
LEIGH VO: 
This will help me preserve my HSA savings 
for the future, when I’m not working and have 
less income. 
 

 
Scene description: Nest-egg icon with text. 
 
TOS:  
Future 
 
 

 
LEIGH VO: 
I can enroll in the investment feature as 
another way to give my account the potential 
to grow over time. 

 
Scene description: A graph with the line 
animating in an upward direction. 
 
TOS: 
Potential for balance growth 
 
 

 
LEIGH VO: 
Knowing what we may need for the future has 
motivated us to save more, so we can be in a 
better position to cover our health care costs 
in retirement. At this point we won’t be able 
to save the full amount we’ll need into our 
HSA, but at least we have a way to help us 
bridge the gap. 

 
Scene description: Lifestyle video of yoga 
class. 
 
 
TOS: 
$301,000 
Retirement 
Bridge the gap 
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AUDIO VISUAL 

NARRATOR VO: 
However you choose to HSA... 

Scene description: Talk bubble with text 
appears overtop the lifestyle video. 

TOS: 
Goal: Maximize savings 

NARRATOR VO: 
saving for health care now and in the future is 
your decision. 

Scene description: The video animates into 
the talk bubble, with text underneath. 

TOS: 
Health Savings Account 

NARRATOR VO: 
Learn more about how you can benefit from 
an HSA. Visit 
healthaccounts.bankofamerica.com. 

Scene description: Bank of America logo. 

TOS: 
healthaccounts.bankofamerica.com 

Disclosures: 
Sources: Employee Benefits Research Institute, 
Issue Brief, no. 481, May 16, 2019. A 65-year-old 
couple, both with median drug expenses, needs 
$301,000 to have a 90% chance of having enough 
money to cover health care expenses (excluding 
long-term care) in retirement. Savings needed for 
Medigap Premiums, Medicare Part B Premiums, 
Medicare Part D Premiums and Out-of-Pocket Drug 
Expenses for Retirement at age 65 in 2019. A 65-
year-old man needs $144,000 or a 65-year-old 
woman would need $163,000 to have to have a 90% 
chance of having enough money to cover health care 
expenses (excluding long-term care) in retirement.  

Please consult your tax or legal advisor regarding 
specific use of health savings accounts. Investments 
can lose money. Neither Bank of America nor any of 
its affiliates provide legal, tax or accounting advice. 
You should consult your legal and/or tax advisors 
before making any financial decisions. 

Investing through the Plan involves risk, including 
the possible loss of the principal value invested.  
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While you can use your HSA to pay or be 
reimbursed for qualified medical expenses, if you 
receive distributions for other reasons, the amount 
you withdraw will be subject to income tax and may 
be subject to an additional 20% federal tax. Certain 
limits may apply to employees who are considered 
highly compensated key employees. Bank of 
America recommends you contact qualified tax or 
legal counsel before establishing a HSA. 

Mutual Fund investment offerings for the Bank of 
America HSA are made available by Merrill Lynch, 
Pierce, Fenner & Smith Incorporated (“MLPF&S”), 
a registered broker-dealer, Member SIPC and a 
wholly owned subsidiary of Bank of America 
Corporation (“BofA Corp.”). Investments in mutual 
funds are held in an omnibus account at MLPF&S 
in the name of Bank of America, N.A. (“BANA”) 
for the benefit of all HSA account owners. 
Recommendations as to HSA investment menu 
options are provided to BANA by the Chief 
Investment Office (“CIO”), Global Wealth & 
Investment Management (“GWIM”), a division of 
BofA Corp. The CIO, which provides investment 
strategies, due diligence, portfolio construction 
guidance and wealth management solutions for 
GWIM clients, is part of the Investment Solutions 
Group (“ISG”) of GWIM. 

Investment products: 

Are Not FDIC Insured  
Are Not Bank Guaranteed 
May Lose Value 

Bank of America, N.A.  Member FDIC. 
© 2021 Bank of America Corporation.  All rights 

reserved.  MAP3635317  07/2021




